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ABSTRACT 
Overview of EastPoint’s WorkSmarter  

Desktop Back Office Solution  

January 2026 
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1. Home 

Accessed by Roles: Allocator, Resolver, Site Admin, Work Admin, Site Admin RO, Work Admin RO, 

Data Stream Admin, Data Stream User, H&S User 

• Quick access and status preview for different items (Work Orders with specific status, Work 

Requests or Orders requiring attention, and Health and Safety items), grouped by Site. 

Different options are accessed by designated Roles only. 
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2. Info Wall  

Accessed by Roles: Overseer 

• List of Work Order changes are listed as events in chronological order, grouped by Site. List is 

automatically refreshed every 5 minutes. Different priority (High, Medium or Low) can be set 

for presented events. 

 

3. Dashboard  

Accessed by Roles: System Admin (can view all Sites), while Site Admin, Work Admin, Overseer and 

/User can view only Sites associated with the listed roles 

• Graphical preview of the Work Order status distribution, grouped by Site. 
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4. Work Request  

Accessed by Roles: Allocator, Inputter, Resolver, Site Admin, Work Admin, Site Admin RO, Work 

Admin RO, WR & WO RO 

• New Work Request – a new Work Request can be created for an event. The Work Request is 

then allocated as Work Order and assigned to a specific Group of Users that will take care to 

resolve the described event. 

 

• Search Work Request – search for already created Work Requests by different criteria 
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5. Work Orders  

Accessed by Roles: Allocator, Inputter, Resolver, Site Admin, Work Admin, Site Admin RO, Work 

Admin RO, WR & WO RO  

• New Work Order – a new Work Order can be directly created and assigned to a specific 

Group of Users that will take care to resolve the described event. 

 

• Search Work Orders – search for already created Work Orders by different criteria 

• Work Order management – change status, add tasks and reading info, add  materials used, 

create new Recommendation (base for a new Work Request)   
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6. System Maintenance  

Accessed by Roles: System Admin 

• Companies – manage Clients/Companies for an Instance 

 

• Sites – manage Sites (with geo-location) for individual Client/ Company 

 

View of all sites managed  

Ability to add /delete project sites managed  
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• User Management – manage Users for an Instance, assign access to Sites and different 

System Roles (System Admin, Worksheet Admin, Supplier Database Access (No Access/Read 

only/Administrator), H&S Approver. Specify if User is used in Worksheets. 

 

• System Alerts – manage Alerts for an Instance on a System Level. Alerts are shown at the 

top right corner of the portal. 

• User Logs – list of User Logs to the Web Portal 
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7. Site Maintenance  

Accessed by Roles: System Admin, Site Admin, Work Admin, Site Admin RO, Work Admin RO 

• Site Locations – manage Location of the Site 

 

• Asset – manage Assets for a specific Site Location. Assets are mapped to Work Orders, Work 

Schedules to assign specific work (tasks) for them. For Work Orders the mapping is done 

once the work is complete. 

 

• Work Categories – manage Work Categories for a Site. Category is used in Work Request to 

describe the type of work and time needed to Response and Resolve the allocated Work 

Order 
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• Working Hours – manage Working Hours for a Site to be used when calculating Response 

and Resolve Times for a Work Order. 

 

• SLA Periods – manage Service Level Agreement Periods for a Site, to be used with Work 

Category to define the time limits for Response and Resolve time periods. 
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8. User Setup  

Accessed by Roles: System Admin, Site Admin, Work Admin 

• User Roles – map Roles to a User for a specific Site. System Admin can view all Users and 

Sites on the System Level, while Site Admin can view only authorized Sites. Available Roles 

are Site Admin, Work Admin, Allocator, Inputter, Resolver, WR&WO RO, Site Admin RO, 

Work Admin RO, Worksheet RO, Supplier Contracts, Overseer, Data Stream Admin, Data 

Stream User and H&S User. 

 

• User Groups – manage Groups for an Instance. Each Group is mapped to a list of Sites and 

has members of Users with Resolver role. The members of the groups all assigned to Work 

Orders and Work Schedules. 
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9. Site Activities  

Accessed by Roles: Site Admin, Work Admin, Site Admin RO, Work Admin RO 

• Job Specifications – manage set of work Tasks for an Instance. Each set, a Job Specification, 

is mapped to list of Sites and is used within Work Schedule to describe some repetitive work 

to be completed. 

 

• Tasks – manage Tasks for selected Job Specification: 
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• Work Schedules – manage Work Schedules for a Site. Work Schedule defines a planned 

work to be completed at specific Site Location in repetitive time intervals (week, month, 

year or quarter) by designated Group of users. Mapping can be made to: Asset, Job 

Specification, Trade or Engineer. Additional Tasks can be defined for a specific Work 

Schedules and Readings to be captured. Sequencing is used to define which task will be 

executed at the next iteration (Minor, Major or ALL). Associated Scheduled Work Orders can 

be generated automatically at the defined Next Due Date or manually from the Web Portal.  

 

• List of Work Orders for a selected Work Schedule 
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• Schedule Planner – preview Scheduled Work Orders allocation 

 

Filter View of Works by Site 

Range of Filters (Date, Type, Supplier, Frequency) 

Schedule Planner to view work and supplier schedule by colour coding 

Report Builder function – downloads to Excel 

On Screen Help on every screen 

10. Supplier Management  

Accessed by Roles: Supplier Database Access – Administrator, Supplier Database Access – RO, 

Supplier Contracts  

• Suppliers – manage Suppliers for an Instance. Suppliers are mapped to a list of Sites and are 

used to accomplish some part of the work described by Work Schedule or Reactive Work 

Order. 
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• Supplier Contracts – manage Supplier’s Contracts for a Company.   
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11. Audit  

Accessed by Roles: Site Admin, Site Admin RO 

• Work Request Audit – audit of changes for Work Requests 

• Work Order Audit – audit of changes for Work Orders, related to change of Actual Location, 

Asset involved or Problem Code. 

 

12. Reports  

Accessed by Roles: Resolver, Site Admin, Work Admin, Site Admin RO, Work Admin RO, Supplier 

Database Access – Administrator, Supplier Contracts 

• Run Reports – table view of different entities in the System with export functionality to Excel 

format. The following Report types are available: 

 
 

Wide selection of Report Categories with different Reports per Category Available. Click on a 

report to open the Report Builder for each report 
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13. Rules Engine  

Accessed by Roles: Data Stream Admin, Data Stream User 

 

• Data Sources and Streams – manage IoT sensors for a Site 

 

• Data Overview – graphical presentation of the IoT sensor readings for a Site 
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• Detailed Data – table view of the detailed IoT sensor readings for a Site 

• Data Actions – management of Data Actions executed by Rule Engine for a Site 

 

• Rules – management of Basic Rules for a Site 
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• Complex Rules – management of Complex Rules (combination of Basic Rules) for a Site 

 

• Rule Engine Logs – list of executed actions by Rule Engine for a Site 
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14. Health & Safety 

Accessed by Roles: H&S Approver, H&S User, PtW Administrator and PtW Raiser 

• Risk Assessments – management of Risk Assessments and associated actions  

 

• Risk Assessment Actions – management of actions for a selected Risk Assessment 
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• Risk Assessment References – management of different types of Risk Assessment 

References 

 

• Risk Assessment Reports – generation of different types of reports for a selected set of 

options 

 

 

 

• Permit to Work – management and preview Permit to Works forms 
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• Permit to Work Custom Forms – management of Custom Forms and Questions 
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15. Finance 

Accessed by Roles: Financial Admin 

• Cost Centres – management of Cost Centres mapped to Budgets 

 

 

• Budgets – management of Budgets mapped to Clients / Companies and Sites 
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• Finance Reports –generation of different types of reports for a selected set of options 

 

16. Notifications 

• Email Notifications are sent to designated Users for the following events: 

o Work Request and Work Order status changes 

o Insurance Reminder 

o Total number of Requests exceeds specified limits 

o Rule Engine Notification 
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